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KATEAPA “MAPKETUHI™

BBITPOCHUK

3a IbprKaBEH U3MHUT HA CTYACHTHUTE OT crenuaiHoct “MapkeTuHr”

1. CoburHoct, poJisi ¥ 3HaYeHHe HA MapKeTHHTA. [[a3apHU 1 MApPKETUHTOBU KOHIICTIIINH;

2. ChbCTOSIHUA HA THPCEHETO. BUIOBE MapKEeTHHT;

3. MapkeruHroBa oOKpbKaBaiia cpefaa. AHAIM3AIMMOHHU METOIM M TEXHUKH 32 ONPeIeIIsTHE
Ha cpe/iaTta U CUCTEMH OT MOKa3aTed 32 MOHUTOPHHT;

4, CpIIHOCT M IpeJHAa3HAYCHHE HAa MapKeTHHTroBaTa MH(OpMaIMoHHA cucTeMa. EileMeHTH
Ha MUC — 0CHOBHU XapaKTEpUCTHUKHU;

5. PaszpaboTBaHe Ha maszapa — eTarnw, MOJX0/IH, PO TYPH U METO/IH;

6. IlpoumechbT Ha MAapKeTHHIOBM wu3cjaenBaHusi. Ertamu. OOexkr ®w mpeaMmer Ha
MapKeTHHTOBUTE  M3CJCABAaHUSA. MEHWIKBPCKM W HM3CICIOBATEICKH  IPoOJeM.
dopmynupaHe Ha W3CIEIOBATENCKa Ied W 3amadd. [logxoau B MapKETHHTOBHTE
u3cleABaHus: GOpMyIaTHBEH, ISCKPUIITHBCH U Kay3aJIcH,

7. KauecTBeHHM MeToau 3a CbOMpaHEe HAa MBPBUYHM JTaHHHU. VHAMBUAYAIHU IBIOOYMHHH
WHTEpBIOTAa W HHTepBIOTa ¢ @Qokyc rpynu. [IpoekTHn TexHUKH. DU3HOIOTHYHU
n3mepBanus. Habmonenue;

8. Kommenmusara ,u3MepBaHe” B MapKETHHTOBUTE wu3cienBaHus. CKalu 3a HW3MEpBaHE:
CBIIIHOCT, TOYHOCT, BAIMTHOCT U HaJIeXKAHOCT. BumoBe ckanu 3a uzmepBane. M3mepBane
Ha Harjacu. Ckanu 3a u3MepBaHe Ha Harllacu;

9. KomudecTBeHM METOJM 3a CHOMpaHE HAa IHPBUYHMA JaHHU. MeToau 3a JIONMUTBaHE:
CBIITHOCT, BUJIOBE, N300p Ha METOJ 3a TonuTBaHe. PaspaboTBaHe Ha BBIIPOCHHK;

10. KonuuecTBeHH MeETOOM 3a ChOMpaHe HAa TBPBUYHU JaHHU. EKCIIEpUMEHT: CBHIIHOCT,
BUJIOBE, TPEIIKU TIPH MTpoBeXkAaHe. Mojienu 1 miiaHupaHe Ha eKCIIEPUMEHTH;

11. O6paboTka ¥ aHajdWM3 Ha JAHHUTE OT MApPKETUHTOBH W3cieaBaHus cbc SPSS.
[IpenBapuTelileH CTAaTUCTHYCCKHA aHAU3 HA JIAHHUTE. AHAIIM3 Ha pa3IMKUTe. AHAIN3 HA
3aBHCHUMOCTH U B3aHMMO3aBHCUMOCTH,

12. OcHOBHM MO/1€/IM HA MOTPEOUTEICKOTO NMOBeIeHNe — UHIUBUIYaTHH TOTPEOUTENH;

13. BBHIIHU BIMSHUS BBpPXY IMOBCACHUCTO HA HOTpC6I/ITeJII/ITC;
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14. TlorpebuTenute KaTo UHIUBH/IH;

15. CuTyaninoHHY BIUSHUS BHPXY MOBEICHHETO HA IOTPEOUTEIHUTE;

16. Iporec Ha B3eMaHe HA PELICHHUE 3a TIOKYIKa — HHIAWBUAYAIHHU TOTPEOUTENH;

17. [loBeaeHue Ha OPraHU3ALMOHHUTE MOTPEOUTENN TIPU MOKYIIKA,

18. IIpoaykTOBHY rapaHIum;

19. IleppoguyHo ¥ eNM30JMYHO pa3pabOTBaHE W MpeajaraHe Ha IPOCKTOPELICHUs 3a
OCHOBHHTE ITapaMeTPH Ha MPOYKTOBUS MHKC;

20. IlepuoiyHO ¥ €MU30IUYHO pa3paboOTBaHE U MpejularaHe Ha MPOEKTOPEIIECHUS 3a PACTex
Ha MPOAYKTOBH JIMHUU B TOPHUS U JOJICH LIEHOBU JIMANa30HMU;

21. KonnenmusTa >KM3HEH IUKBJI Ha TPOAYKTa. MapKETHHIOBH CTPAaTETWH IO €Tamd Ha
JKUIT;

22. Tlogxoau 3a mpemMaxBaHe Ha OCTapsUT IPOAYKT.;

23. TlopTdeitinu TEXHUKU 33 aHAIKU3 Ha MMPOTYKTOB MHUKC;

24. CpmHoCT, GYHKIMHU U eJIeMeHTH Ha HeHaTa. [lerooOpa3yBamu dakropu;

25. Metoau Ha eHOOOpa3yBaHe — Pa3XO/IHU U MA3apHU;

26. IlenoBa moMUTHKA U IIEHOBA CTPATETHUS;

27. VI3ameHeHmne, KOHTPOJ U PEeryJlupaHe Ha IICHUTE;

28. llenooOpa3yBaHe U KU3HEH ITUKBJI HA TPOAYKTHUTE,

29. IncTpuOyMOHHUTE cHUcTeMH B Ou3Heca Ha ¢upmurte. KomnonenTn Ha ¢upmeHara
JUCTPUOYLINS;

30. MapKkeTUHTOBH KaHalM — CBUIHOCT, (YHKIMM W XapakTepucTuku. Ilotoum mo
MapKETUHTOBUTE KaHAIW. THUITOJIOTHS Ha KaHAIWTE 3a peanm3anus. Kpurepun 3a oneHka
Ha KaHaJIOBU AJITEPHATHBH;

31. IlocpenHui 1O KaHAJIUTE 3a pealn3auus — ChIHOCT M (yHKIMU. Tumonorus Ha
NOCPEIHUIIMTE [0 KaHAUTE 3a peanu3anus. [lokazaTenu 3a olleHKa Ha MOCPEAHULIUTE 110
KaHAINTE 3a peanu3anus. YIpaBleHHMEe Ha B3aUMOOTHOIIEHHMSATa IO KaHama 3a
pea3anys;

32. [IpoekTrpaHe Ha KaHaJ 3a peanu3anus. ba3oBn MOAeny U pa3ueTH MpH MPOSKTHpaHe Ha
MapKEeTUHTOBHU KaHaimu. J(uctpuOynnoHHu nenu u crpateru. OLeHKa Ha aaTepHaTUBHU
JTUCTPUOYLIMOHHU CTPATETHH;

33. Opranm3anss W KOHTPOJ BBPXY JeiHocTHTe 10 auctpuOynus. [lomxomm B

OpraHM3UpPAHETO Ha JAUCTPUOYHMOHHU JeiHocTH. DakTopu, BIMSCIIH BBPXY
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opraHuzanusaTa Ha JIUCTpUOynuoHHUTE GyHKIMH. KOHTpona BBpPXy paszxoauTe IO
nuctpuOynus. JucTpubyoHeH ouT;

34. ChIIHOCT M €JIeMEHTH Ha MAapPKeTHHINOBHTE KOMYHUKAIMU: CHIIHOCT, 3HAYCHHE U
MSCTO B MApKETUHIOBHS MHUKC. KOMYHUKAallMOHHM MOJEIH: BHUJOBE U EJIECMEHTH.
Crpareruu 1 MoAxXoau 3a MO3UIMOHUPAHE;

35. [InaHupane Ha MapKETHMHIOBUTE KOMYyHHMKauuu. M300p u npedunupane Ha 1eneBa
aymutopusi. JlepuHupaHe Ha KOMYHHKAIMOHHHM 1enu. Mojaenu 3a iepapxusi Ha
KOMYHHUKAIIMOHHUTE €PEKTH;

36. [lnanupane Ha MeAMHUTE: OCHOBHM TEPMHHHM M KoHUenuuu. PazpaboTBane Ha MmeauiiHa
ctparerus. [lonxonu u MeToan Ha peKJIaMHO OIOJKETHPAHE;

37. Ctumynupane Ha npofaxOuTe. TeXHUKH HA CTUMYJIHMpaHe Ha mpoaaxourte. M3mepBane
Ha pe3yiTaTUTE;

38. Xapakrepuctuka Ha Bph3KkHTe ¢ oOmiecTBeHocTTa. [lyonuunoct. Bunose I1P. [lnanupane
Ha BPB3KUTE C OOIIECTBEHOCTTA.;

39. CpuiHOCT U ciennuKa Ha TMYHUTE TpoaaxOu. [Inanupane Ha TUYHUTE TPOIAKOM;

40. Croiinoct, 100aBsiHA OT OpaHaa— CHIIHOCT M METOJIM 3a U3MepBaHe. bpaHy cTpareruu;

41. N3BecTHOCT (OCBEOMEHOCT) Ha OpaHJia - CHITHOCT, OTPAaHUYCHUS, CIIEMCHTH U PaBHUIIA
Ha U3BECTHOCT;

42. JIosuTHOCT KbM OpaH/a — CHIHOCT, PABHUIIA, TIOIXOH 3a GOPMUPAHE U U3MEPBAHE;

43. TloTpeOuTencku acoruaiyy 3a 6panaa — ChIIHOCT, TUTIOBE U METOJIM 32 U3MEPBAHE;

44. bpaHI UMHIK — CBIIHOCT, €JIEMEHTH, MapKEeTUHTOBU acleKTH, olleHka. KoHmemnuusra
,,[IEPCOHATHOCT Ha OpaHa‘;

45. KOMyHUKAIIMOHHMAT MpPollec B peKJIaMaTa: PEeKIaMEeH YeTHPUBI'BJIHHUK. YYaCTHUIH,
cnenuduKka, HIBa Ha B3aMO/ICIICTBHE;

46. Ctpareruss Ha peKJIaMHOTO mociaHue. Pexknamuu amenu. CTUioBe Ha HM3MBIHEHUE Ha
pekJiaMara Crope/l KJIaCOBETE PEKJIaMHU areiu;

47. PexitaMHO TOCTaHUE 32 TIECYATHUTE MEIUH: KOTH, BU3USI, MU3AHTAXK;

48. KoyioBe ¥ MIPUIIOKUMHU CEMHOTHYHH 3HAIIM B PeKJIaMaTa;

49. T1azapHu npaBuIa U cneupUKALMM HA N1a3apa HA YCJIYIH;

50. EnemeHTH Ha MapKETHHTOBUSI MUKC 32 YCIyTH;

51. XKu3HeH UKbI Ha YCIYTUTE;

52. KavecTBO Ha YCIIYTHTE: CHIIHOCT W U3MEPHUTEIIN;
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53. [IpoGaemu, oTHACAIIN Ce IO KAYeCTBOTO Ha YCIYTHUTE,

54. KOHKypeHTHH aHAJIN3H U OLleHKH;

55. ®upMeHH 1enu, MapKeTHHTOBH EJIN U LIEJIEBU OOCKTH: U3CIIeIBaHUS;

56. IIpoexTupane Ha TOMBIHUTEIHA CTOMHOCTH B KaHAJU M OU3HEC MPEKU;

57. MapkeTuHroBO IU1aHupane. BugoBe MapKeTHHTOBH IJIAHOBE;

58. TexHomornuHa Bepura Ha MapKeTUHTOBUSAT ILJIaH;

59. MapkeTHHTOBH Pa3Xxo/iy;

60. MeHuKMBHT Ha MApPKETHHTOBHS OFOIKET;

61. CuTyalluOHHO — CErMEHTALIMOHEH aHATN3;

62. OCHOBHM eTHYHH NPoOIeMHU NPH U30MPaHeTOo HA NMa3apu;

63. XapakTepucTHKa Ha €TUYHH MPOOJIEMH MIPU ONPEEISIHE U U3MEHSHE HA [ICHUTE;

64. OCHOBHM €THMYHU MpoOJIeMU MpH peKIaMUpaHe C H3IO0JI3BaHE HAa MPUPOIO3AIIUTHU
amnenu;

65. OCHOBHHM €TUYHH MTPOOJIEMH TIPH CIIOHCOPHPAHE HA PAJNO0 U TEIIEBU3NOHHU TIPOTPAMU;

66. UHTEepaKTUBHOCT U MAaPKETHHIOBAa MHTEPAKTHUBHOCT. CHIIHOCT, PYHKIIUK U 3a]a4d
Ha MHTEPAKTUBHUS MapKeTUHT. EBoONNS Ha MHTEPAKTUBHUS MAapPKETHHT;

67. IHTepakTUBHUAT MAPKETHHI B OTHOIICHHETO (Gupma — morpeduten u pupma — dpupma.
bazoBu nenu. busnec monenu u ctpareruu 3a uHTepakTUBeH MapkeTHHr B B2C u B2B
MPOCTPAHCTBOTO;

68. CpurHocT 1 crenduka Ha colnuanHuTe Meauu. biorose, mukpobiorose, flogs u RSS.
ConmanHau Mpexu;

69. CpmHOCT M Kinacudukanus Ha pekinamara B VHTepHeT. OCHOBHHM OHIIAHH pEKIAMHH
dopmaru. KonrekctHa peknama. OneHka Ha e(eKTHBHOCTTa Ha pekjamara B MHTepHeT
cpena;

70. IlpaBHM acmekTd HA HMHTEPAKTUBHUA MapkeTuHr. [IpaBHO perynupaHe Ha
MapkeTHHroBuTe AeitHoctu B MHTepHeT cpena B EC u B brarapus. CurypHocT u 3ammTa
Ha JIMYHOTO NMPOCTPAHCTBO B MIHTEpHET cpena. ABTOpPCKOTO npaBo B MIHTEpHET cpena;

71. HeTpaguimOHHN MapKEeTHHTOBH TEXHUKH. Bupycen mapketuHr. CTelNT MapKeTHHT, buzz
MapKETHHT, CEMILINHT;

72. Eranu Ha miaHupaHe HAa UHTEPAKTUBHUS MapKeTUHr. EnemMeHTu Ha mporpamara 3a
WHTEPAKTHBCH MApPKETHHT,

73. CerMeHTANMSl HA MEKTYHAPOIHUTE NMA3apH;
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74. lupextHu $HopMH 3a TIa3apeH BXOI;

75. HepupexTau hopMu Ha a3apeH BXOJ;

76. Opranu3aoHHO — CTPYKTYPHHU PELICHUS B MEXKTYHAPOHUS MAPKETHHT;

77. AHaJIn3 HA MPoAAKOUTEe U MAPKETHHIOBUTE Pa3Xo/u;

78. lnnekc Ha pa3BUTHE HA Mapkara W kareropusrta. [IpoHukBaHe Ha MpPOAYKTa Ha Masapa.
Wupiekc Ha TeXKUTE MOTPEOUTENH;

79. UsmepBane Ha KaHuOanM3Ma W OTHEMaHETO Ha A1 oT mnasapa. OueHsBaHe Ha
MOTEHIIUAIHUTE U PEATHUTE MOTPEOUTENH;

80. B'LSBp’bH_IaeMOCT Ha MAapKECTUHTI'OBUTC HHBCCTUIINH

11.01.2016 r. PwkoBomuTEN Kareapa:
/mpod. n-p E. Cranumupos/
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